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What’s in Your Emergency Kit and Why?
Preparing the Entire Dental Team to Manage Medical Emergencies in the Dental Office

Jason H. Goodchild, DMD

Course Description
Medical emergencies are defined as any condition that if left untreated may lead to 
patient morbidity or mortality. However, if your definition of an emergency is any 
condition of a patient that raises your blood pressure or pulse rate – then you need 
to take this course.
Medical emergencies happen. Studies estimate that on average a practitioner will 
be faced with a medical emergency in the dental office at least once every two 
years. Some of these occurrences can be minor; some of these situations can be 
life-threatening. The good news for practitioners is that 75% of emergencies can 
be mitigated by good local anesthesia (pain control) and effective stress reduction. 
For those few instances when an appropriate response could be life-saving, each 
practitioner must be prepared with a properly equipped emergency drug kit. The 
purpose of the course is to emphasize patient safety, and educate you on the seven 
essential drugs you must be familiar with to manage any medical emergency. Even 
though the right answer always includes dialing 9-1-1, you can start the chain of 
survival in your office!

Course Outcomes
•  Recognize the most common medical emergencies in the dental office
•  Be capable of preparing and using the seven essential drugs recommend     
     for the minimal dental emergency kit.

Local Anesthesia – Mythbusters Edition!
Jason H. Goodchild, DMD

Course Description
Achieving profound and effective local anesthesia is essential in clinical practice. It is 
a limiting step in most procedures; meaning invasive procedures cannot commence 
until it is successfully achieved.
Despite the frequency that oral health providers (ie, dentists and hygienists) use 
local anesthetics during clinical practice, misconceptions remain. The goal of this 
presentation is to discuss several common ‘myths’ surrounding local anesthesia while 
incorporating literature-supported learning issues.
This course will review and update local anesthetic techniques, equipment, and 
current research for all providers. Discuss current local anesthetic market share in the 
US and review the basic pharmacology of local anesthetics.

Discuss common ‘myths’ associated with local 
Anesthesia including:
•  Allergy to epinephrine 
•  pH and the impact on injection pain 
•  Does needle size make a difference? 
•  Buffering of local anesthetics 
•  Which local anesthetics are safe during pregnancy and lactation? 
•  What is the latest on local anesthetic-related paresthesias? 
•  Review the armamentarium of local anesthetic delivery

The Psychology of Success: Secrets the Superstars Know
Bruce Christopher, M.A., M.A., LP, CSP

Course Description
What do the super-stars of success know that the rest of us do not? In this fast paced 
and humorous seminar, your practice will learn the six essential key ingredients to the 
science behind success.  In this session, doctors and staff in the practice will discover a 
blueprint for achieving success in patient relationships, in career goals, and energized 
performance in the office.  The team will learn how to stay motivated during days of 
office-stress, and learn how to take on leadership to achieve personal and practice 
goals.  And, have fun while they do it.

Course Outcomes
•  Learn how to identify and attain personal, professional, and practice goals  
•  Learn how to “read” patients more effectively for an enhanced patient experience
•  Discover how to motivate patients and staff members who have a bad attitude

Why Are Women So Strange and Men So Weird? Effective 
Communication with the Opposite Sex

Bruce Christopher, M.A., M.A., LP, CSP

Course Description
At the heart of any practice is relationships; between staff, patients, and doctors. It is 
no doubt that communication runs your office.  This session takes an effective look at 
how men and women think, speak, and make decisions differently.  You will increase 
team performance and morale by applying the strategies outlined in this seminar, as 
well as improve patient outcome and service.

Course Outcomes
•  Increase communication skills for enhanced case presentations with  patients 
•  Explore how to manage, motivate, and develop team members toward greater  
     leadership skills
•  Learn the nuances for speaking more effectively with opposite sex patients        
     and staff members
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Hands on course.  Limited space.  $25 registration fee
Deborah McGlynn RDH, BS

Deborah and her partners have developed the OneTen Sharpening System. This system 
trains the hygienist to perfect their sharpening skills such that they are preventing on 
the job injury to themselves and are providing the absolute best care to their patients.
Come join Deborah in an opportunity to perfect your sharpening skills. She will have 
the OneTen electronic sharpening guide for you to try on your own instruments. Be 
sure to bring your Loupes and your instruments so you can assess your skills.
The OneTen Sharpening System includes both the OneTen electronic sharpening 

guide that attaches to your sharpening stone and one a year access to our first 
online training course, where you learn the technique and importance of sharpening 
Universal Curettes correctly. The OneTen is a sharpening guide that can be used 
chairside.
With sharp instruments, scaling takes less effort, thus eradicating pain and injury 
often experienced by hygiene professionals.
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Jason H. Goodchild, DMD

Director of Clinical Affairs at Premier Dental Products 
Company involved in developing innovative new 
products and educating clinicians to improve clinical 
practice. He is also Associate Clinical Professor in the 
Department of Diagnostic Sciences at Creighton 
University School of Dentistry, and Adjunct Assistant 
Professor in the Department of Diagnostic Sciences 
at the Rutgers School of Dental Medicine. Dr. 
Goodchild has published numerous peer-reviewed 
articles and lectures internationally on the topics of 
treatment planning, treatment of medical complex 
dental patients, restorative dentistry, pharmacology, 
emergency medicine in dentistry, enteral sedation 
dentistry, and dental photography. Dr. Goodchild 
maintains a private general dental practice in 
Havertown, PA.

Jason H. Goodchild, DMD received his 
undergraduate degree from Dickinson College in 
Carlisle, Pennsylvania. He went on to receive his 
dental training at the University Of Pennsylvania 
School Of Dental Medicine. He is currently the *If necessary, please write additional names on separate piece        

of paper and include with registration

Early Bird Registration ends September 20th!
All who register by Sept. 20 will be entered into a drawing for 

a free nights stay at the Great Wolf Lodge!
(1) Doctor (1) Hygienist (1) Staff                                            

 Sign me up for the Hands-On Class for an additional $25
 *Register by October 4, 2019

P rogram Infor mation

Jason H. Goodchild, DMD;  Bruce Christopher, 
M.A., M.A., LP, CSP;  Deborah McGlynn RDH, BS

October 18th, 2019 Breakfast & Lunch will be provided

Registration & Breakfast Buffet         
7:00 a.m. – 8:00 a.m.      
Program 8:00 a.m. – 12:00 p.m.    
Lunch 12:00 p.m. - 1:00 p.m.                                         
Program Cont. 1:00 p.m. - 3:00 p.m.

Great Wolf Lodge                    
Conference Center                             
20500 Old Hwy. 99 SW                 
Grand Mound, WA 98531               
  (360) 273-7718

Call 1.800.640.9653 and use code 
‘1910SOUT_02’ to reserve a guest room for 
$169. Limited rooms available at discount 
rate through September 14th. First come, 
first serve!

1.)  Referring Office Hygienists:    
     Complimentary!

2.)  Hygienists:   $100 per person

3.)  Dentists:    $250 per person

  $350 after 09/21/19

4.)  Staff:    $250 entire staff

  $300 after 09/21/19

5.5 hours Provided by South Bay Periodontics

Attn: Emily
128 Lilly Road NE
Suite 105
Olympia, WA 98506
Please register by
October 4th, 2019
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Bruce Christopher, M.A.,M.A., LP, CSP

Bruce Christopher, M.A., M.A., LP, CSP, psychologist 
and humorist, is America’s foremost “Enter—Trainer” 
today. He has earned this distinction because of his 
high-energy style and humorous presentation of 
his material. He is a clinical psychologist holding 
degrees in Professional Psychology and Interpersonal 
Communications. Bruce has Enter-Trained audiences 
internationally because of his hilarious approach 
to today’s hot topics which impact our personal, 
professional lives. He combines excellent content 
with loads of laughter and contagious comedy. His 
mission is: “Laugh ’till you cry...Learn ’till you change!”

Deborah McGlynn RDH, BS

Deborah McGlynn has been a practicing dental 
hygienist since 1981. She taught at Shoreline 
Community College for 13 years, and she has been a 
dental hygiene tutor & ergonomics consultant since 
2001. She is a member of ADHA.

E-mail


